
93%
of respondents liked the 
draft conceptual design.

The majority of survey respondents 
chose Market and Castro as their 
highest priority for intersection 
improvements.

OTHER STREETSCAPE DESIGN FEATURES

The majority of participants indicated support for a variety of 
streetscape features, including: 

91% like special crosswalk markings 
84% like imprinting neighborhood historic facts into the sidewalk
77% like the idea of having mica sparkles in the sidewalk
76% like counter height leaning posts in the furnishing zone
74% like adding celebratory lighting to the street
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WORKSHOP #1 SURVEY RESULTS

CASTRO/UPPER MARKET COMMUNITY 
BENEFITS DISTRICT NEIGHBORHOOD 
BEAUTIFICATION & SAFETY PLAN

The proposal for Castro Street builds 
on the Castro/Upper Market Community 
Benefits District Neighborhood 
Beautification & Safety Plan. The plan 
called for the following on Castro Street:

•	Sidewalk widening

•	Intersection improvements

•	New street trees, landscaping, lighting, 
and other amenities  

•	Mid-block “Mini-plazas”

NOVEMBER - DECEMBER 2012

Develop draft conceptual design

JANUARY - EARLY APRIL 2013

Public workshops, meetings, and design refinement

MAY 2013

Final Community Open House, Complete 
Environmental Review

MAY - OCTOBER 2013

Detailed design / Legislation and Approvals / 
Project Advertisement

JANUARY - OCTOBER 2014

Construction

Project History Project Schedule

CONCEPTUAL DESIGN PRESENTED AT WORKSHOP #1

STREET TREES

88%
of respondents felt it was 
important to replacing existing 
street trees with new trees at 
the curb. 

No clear preference emerged 
for tree species. A group of 
urban forest experts was 
convened to assist with the final 
selection. 

CONCEPTUAL DESIGN PRESENTED AT WORKSHOP #2

MID-BLOCK BULB-OUT

58%
of respondents felt 
the historic Harvey 
Milk Residence and 
Castro Camera shop 
building (573 Castro 
Street) would be the 
best location for a 
mid-block mini-plaza.

PLANNING THE STREET

Strongly Like
77%

Somewhat 
Like
17%

Somewhat 
Dislike

2%

Strongly 
Dislike

4%

Castro Base Design

94%
of respondents liked the 
revised conceptual design.
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Castro Street Design Workshop #2

Revised Conceptual Design with Optional Enhancements
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Option 1
19th Street 
Corner Bulbs-outs
& Gateway Median

Option 2
18th Street 
Bus Bulb-Outs

Option 3
Jane Warner Plaza 
Improvements:
repaving, 
accessibility, 
and plaza edge 
treatments

Option 4
North of Market
Corner 
Bulb-outs

Optional Enhancements 

A

B C D

B C D

DCBA

A

Mid-block bulb-out at historic 
Harvey Milk Residence and Castro 
Camera Shop Site to create small 

plaza. 

Reconfigured crosswalks
and pedestrian refuge

Maintain and demarcate
gas station driveway

Remove 17th 
Street-Only Lane
Extend Bike Lane

Convert curb-side PM
tow-away lane into permanent 
parking lane. Add additional 

metered spots after 
redevelopment and removal of 
gas station driveways. Convert 

extra south-bound lane on Castro 
Street into right-turn lane.

A

Provide new ADA accessible 
crosswalk directly from Muni 

stop on the median to the 
sidewalk. Shave back median 
to allow for 17th Street access 

from Market Street and prepare 
for construction of a bulb-out 
at a later date. (See Optional 

Enhancement #4)

Revised Conceptual Plan View - Showing Base Design Features and Schematic Tree Placement

Special Crosswalk 
Markings

Relocated Kiosk Muni Shelter
Primary Tree
Deciduous at Mid-Block

Accent Tree
Evergreen at Corners

Sidewalk Throughway Sidewalk Frontage Zone Sidewalk Furnishing Zone Parking Lane

See Draft Parking & Loading Plan for 
more information on individual spaces. 

Special Bike Lane Markings in Transition Zones
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Castro Street Design Workshop #2

Revised Conceptual Design with Optional Enhancements

12’ 12’8’ 8’21.25’ 21.25’

EXISTING CASTRO STREET MID-BLOCK SECTION

SIDEWALK SOUTHBOUND NORTHBOUND SIDEWALK

+/- +/-

PARKING/
LOADING

PARKING/
LOADING

35 EUREKA
Diamond Heights

8209
K

17’ 17’8’ 8’11’

PROPOSED SECTION - CASTRO at 18TH, NORTH OF INTERSECTION

SIDEWALK PARKING/
LOADING

NORTHBOUND SIDEWALK

11’
SOUTHBOUND

10’
SOUTHBOUND

LEFT TURN
PARKING/
LOADING

35 EUREKA
Diamond Heights

8209
K

12’ 12’8’ 8’10’ 13’

EXISTING SECTION - CASTRO at 18TH, NORTH OF INTERSECTION

SIDEWALK SOUTHBOUND NORTHBOUND SIDEWALK

10’
SOUTHBOUND

9.5’
SOUTHBOUND

LEFT TURN
PARKING/
LOADING

PARKING/
LOADING

35 EUREKA
Diamond Heights

8209
K

18’ 26.5’

PROPOSED SECTION - CASTRO at MARKET, SOUTH OF INTERSECTION

SIDEWALK NORTHBOUND
WITH CURB-SIDE 

BUS LOADING

SIDEWALK

19’
SOUTHBOUND

WITH CURB-SIDE 
BUS LOADING 

19’

35 EUREKA
Diamond Heights

8209
K

24 35

18’ 18’10’ 13.25’

EXISTING SECTION - CASTRO at MARKET, SOUTH OF INTERSECTION

SIDEWALK SOUTHBOUND RIGHT TURN
WITH CURB-SIDE 

BUS LOADING

SIDEWALK

10’
SOUTHBOUND

MERGE LANE WITH
CURB-SIDE BUS LOADING 

10’
NORTHBOUND

35 EUREKA
Diamond Heights

8209
K

24 35

Mid-Block (Both Blocks) North of 18th Street Intersection

15’ 19.5’19’

PROPOSED SECTION - CASTRO at 18TH, SOUTH OF INTERSECTION

SIDEWALK NORTHBOUND
WITH CURB-SIDE

BUS LOADING

SIDEWALK

19’ 10’
NORTHBOUND

LEFT TURN

SOUTHBOUND
WITH CURB-SIDE

BUS LOADING

35 EUREKA
Diamond Heights

8209
K

24 35

15’ 15’+/-10’ 18’

EXISTING SECTION - CASTRO at 18TH, SOUTH OF INTERSECTION

SIDEWALK SOUTHBOUND NORTHBOUND
WITH CURB-SIDE 

BUS-LOADING

SIDEWALK

+/-18’
SOUTHBOUND MERGE 
LANE WITH CURB-SIDE

BUS-LOADING

9.5’
NORTHBOUND

LEFT TURN

35 EUREKA
Diamond Heights

8209
K

24 35

South of 18th Street Intersection South of Market Street Intersection

E
X

IS
T

IN
G

P
R

O
P

O
S

E
D

Option 1
19th Street 
Corner Bulbs-outs
& Gateway Median

Option 2
18th Street 
Bus Bulb-Outs

Option 3
Jane Warner Plaza 
Improvements:
repaving, 
accessibility, 
and plaza edge 
treatments

Option 4
North of Market
Corner 
Bulb-outs

Optional Enhancements 

A

B C D

B C D

DCBA

A

Mid-block bulb-out at historic 
Harvey Milk Residence and Castro 
Camera Shop Site to create small 

plaza. 

Reconfigured crosswalks
and pedestrian refuge

Maintain and demarcate
gas station driveway

Remove 17th 
Street-Only Lane
Extend Bike Lane

Convert curb-side PM
tow-away lane into permanent 
parking lane. Add additional 

metered spots after 
redevelopment and removal of 
gas station driveways. Convert 

extra south-bound lane on Castro 
Street into right-turn lane.

A

Provide new ADA accessible 
crosswalk directly from Muni 

stop on the median to the 
sidewalk. Shave back median 
to allow for 17th Street access 

from Market Street and prepare 
for construction of a bulb-out 
at a later date. (See Optional 

Enhancement #4)

Revised Conceptual Plan View - Showing Base Design Features and Schematic Tree Placement

Special Crosswalk 
Markings

Relocated Kiosk Muni Shelter
Primary Tree
Deciduous at Mid-Block

Accent Tree
Evergreen at Corners

Sidewalk Throughway Sidewalk Frontage Zone Sidewalk Furnishing Zone Parking Lane

See Draft Parking & Loading Plan for 
more information on individual spaces. 

Special Bike Lane Markings in Transition Zones
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Castro Street Design Workshop #2

Revised Conceptual Design with Optional Enhancements
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18th Street 
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Option 4
North of Market
Corner 
Bulb-outs
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A

B C D

B C D

DCBA

A

Mid-block bulb-out at historic 
Harvey Milk Residence and Castro 
Camera Shop Site to create small 

plaza. 

Reconfigured crosswalks
and pedestrian refuge

Maintain and demarcate
gas station driveway

Remove 17th 
Street-Only Lane
Extend Bike Lane

Convert curb-side PM
tow-away lane into permanent 
parking lane. Add additional 

metered spots after 
redevelopment and removal of 
gas station driveways. Convert 

extra south-bound lane on Castro 
Street into right-turn lane.

A

Provide new ADA accessible 
crosswalk directly from Muni 

stop on the median to the 
sidewalk. Shave back median 
to allow for 17th Street access 

from Market Street and prepare 
for construction of a bulb-out 
at a later date. (See Optional 

Enhancement #4)

Revised Conceptual Plan View - Showing Base Design Features and Schematic Tree Placement

Special Crosswalk 
Markings

Relocated Kiosk Muni Shelter
Primary Tree
Deciduous at Mid-Block

Accent Tree
Evergreen at Corners

Sidewalk Throughway Sidewalk Frontage Zone Sidewalk Furnishing Zone Parking Lane

See Draft Parking & Loading Plan for 
more information on individual spaces. 

Special Bike Lane Markings in Transition Zones

22.25 8’ 11’ 11’ 22.258’

PROPOSED CASTRO STREET MID-BLOCK SECTION 

SIDEWALK SOUTHBOUND NORTHBOUND SIDEWALKPARKING/
LOADING

PARKING/
LOADING

35 EUREKA
Diamond Heights

8209
K

Castro Street Design Workshop #2

Revised Conceptual Design with Optional Enhancements
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treatments

Option 4
North of Market
Corner 
Bulb-outs

Optional Enhancements 
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DCBA

A

Mid-block bulb-out at historic 
Harvey Milk Residence and Castro 
Camera Shop Site to create small 

plaza. 

Reconfigured crosswalks
and pedestrian refuge

Maintain and demarcate
gas station driveway

Remove 17th 
Street-Only Lane
Extend Bike Lane

Convert curb-side PM
tow-away lane into permanent 
parking lane. Add additional 

metered spots after 
redevelopment and removal of 
gas station driveways. Convert 
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Street into right-turn lane.

A

Provide new ADA accessible 
crosswalk directly from Muni 

stop on the median to the 
sidewalk. Shave back median 
to allow for 17th Street access 

from Market Street and prepare 
for construction of a bulb-out 
at a later date. (See Optional 

Enhancement #4)

Revised Conceptual Plan View - Showing Base Design Features and Schematic Tree Placement

Special Crosswalk 
Markings

Relocated Kiosk Muni Shelter
Primary Tree
Deciduous at Mid-Block

Accent Tree
Evergreen at Corners

Sidewalk Throughway Sidewalk Frontage Zone Sidewalk Furnishing Zone Parking Lane

See Draft Parking & Loading Plan for 
more information on individual spaces. 

Special Bike Lane Markings in Transition Zones

WORKSHOP DETAILS
January 23, 2013   
6:00 to 8:00pm 
@ the Eureka Valley Recreation Center 
Over 150 people in attendance 

GOAL: 
Receive community feedback on the draft 
conceptual design for Castro Street and early 
proposals for streetscape amenities.

WORKSHOP DETAILS
April 3, 2013   
7:00 to 9:00pm
@ Harvey Milk Civil Rights Academy
Over 100 people in attendance

GOAL: 
Receive community feedback on the revised 
conceptual design, streetscape amenities, and 
optional enhancements to the project. 

WORKSHOP #2 SURVEY RESULTS

Street Trees, Special Crosswalk 
Paving, and Jane Warner Plaza 
were the top three streetscape 
elements selected when asked to 
chose a #1 top priority

1%
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8%

10%
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11%

34%

Wayfinding

Bike Racks

500 Block Mini-Plaza

Public Art

Special Sidewalk Paving

Gateway Median at Castro/19th

Sidewalk Greening

Sidewalk Seating

400 Block Mini-Plaza

Jane Warner Plaza Improvements

Special Crosswalk Paving

Street Trees

What streetscape element is your top priority (select only one)

41%
of respondents selected 
Jane Warner Plaza 
Improvements as their 
priority for optional 
enhancements to the 
project. 

84%
felt it was important 
to relocate MUNI/
Light Poles to the 
edge of the widened 
sidewalk.

SIDEWALK LAYOUT

OPTIONAL ENHANCEMENTS

STREETSCAPE ELEMENTS

INTERSECTION DESIGN

63%

28%

4%
5%

What do you think about the preliminary crosswalk design for a 
crosswalk directly from Twin Peaks Tavern to Pottery Barn?

Strongly Like Somewhat Like Somewhat Dislike Strongly Dislike

64%

23%

6%
7%

What do you think about the preliminary reconfiguration of 
westbound 17th Street access at Market Street?

Strongly Like Somewhat Like Somewhat Dislike Strongly Dislike

40%

27%

11%

22%

What do you think about adding bus bulb-outs on 18th Street at 
Castro?

Strongly Like Somewhat Like Somewhat Dislike Strongly Dislike

87%  
liked the idea of a 
reconfiguring west-bound 
access to 17th Street from 
Market Street.

91%  
liked the idea of a realigned 
crosswalk connecting  the 
NE and SE corners of 
Market/Castro.

67%  
liked the idea of relocating 
the 18th Street bus stops 
and adding bus bulb-outs. 

MID-BLOCK SECTION MID-BLOCK SECTION

OVERALL DESIGN
OVERALL DESIGN

63%

28%

4%
5%

What do you think about the preliminary crosswalk design for a 
crosswalk directly from Twin Peaks Tavern to Pottery Barn?

Strongly Like Somewhat Like Somewhat Dislike Strongly Dislike

19th/Castro
6%

18th/Castro
39%

Jane Warner 
Plaza
41%

North of 
Market

14%

Optional Enhancements

CASTRO STREET DESIGN - COMMUNITY OPEN HOUSE
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Counts of stationary activities  - people using sidewalk, but not walking - were conducted once an hour on a Saturday between 8AM and 10PM 

PUBLIC LIFE STUDY
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