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Memo to File 
Date: February 8, 2017 

Re: TDM Program Standards Amendments 

Staff Contact: Corey Teague – (415) 575-9081 

 corey.teague@sfgov.org   

 

AMENDMENTS TO THE TDM PROGRAM STANDARDS (JANUARY 19, 2017) 

TDM Program Standards. The Planning Commission’s Standards for the Transportation Demand 

Management Program (“TDM Program Standards”) were adopted by the Planning Commission on 

August 4, 2016, conditioned upon adoption of the TDM Program Planning Code amendments by the 

Board of Supervisors. Pursuant to Section 4.1 of the TDM Program Standards, substantive 

amendments require Planning Commission approval and minor amendments will be issued at the 

discretion of the Planning Director or designee. 

January 2017 Update. Subsequent to the August 4, 2016 Planning Commission hearing, staff 

conducted additional outreach with stakeholders, and participated in two hearings at the Board of 

Supervisors Land Use and Transportation Committee. Based upon comments received during public 

outreach and during public comment, staff proposed substantive and minor amendments to the TDM 

Program Standards.  

The substantive amendments were unanimously approved by the Planning Commission on January 

19, 2017 (Planning Commission Resolution No. 19838). In addition, minor (aka non-substantive) 

amendments were described in the Executive Summary for the January 19, 2017 Planning Commission 

hearing. All substantive and minor amendments are attached within Exhibit A to Planning 

Commission Resolution No. 19838. Lastly, several minor clerical amendments were incorporated into 

the January 19, 2017 TDM Program Standards version that were not included in the Executive 

Summary for the January 19, 2017 Planning Commission hearing. These amendments are minor 

amendments to fix typographical errors, update photographs, and/or to provide clarifications or 

clarifying language.  
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Exhibit A

to Resolution No. 19838

1650 Mission St.
Suite 400
San Francisco,
CA 94103-2479

Reception:
415.558.6378

All substantive amendments, as defined in Section 4.1 of the TDM Program Standards, and some non-

substantive amendments are included in Table 1 below. The page numbers for the TDM Program

Standards correspond to the current TDM Program Standards. Revisions to the TDM fact sheets in

Appendix A are located by the specific TDM Measure (e.g., FAMILY-2).
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NOTE: Unchanged Code text and uncodified text are in plain Arial font.
Additions to Codes are in single-underline italics Tirnes New Roman. ont.
Deletions to Codes are in ~~v;' ~f, a~,.--' ;*~J;~~ T;,~~~ n ~ , A~,~~,~ ~ .~~

Asterisks (* *) indicate the omission of unchanged Code
subsections or parts of tables.

Substantive Amendments

1. Table 2-1: Land Use Categories and Targets (Page 6)

Land Use
Category

Typical Land
Use Type

# of Parking Spaces
proposed by Land Use

Target

A Retail Base number: 0 <=4 Base Target: 13 points

Each additional 2" 1 additional point

B Office Base number: 0 <= 20 Base Target: 13 points

Each additional 10'` 1 additional point

C Residential 0<=5 10 points

6<=10 11 points

11 <= I S 12 points

16 <= 20 R~~ -~ 13 points

Each additional 10'` 1 additional point

D Other Any # of parking spaces 3 points

*For each additional parking space proposed above the base target, the number of parking

spaces will be rounded up to the next highest target. For example, a project within Land Use

Category c that proposes 21 parking spaces is subject to a 14 point target.

Fax:
415.558.6409

Planning
Information:
415.558.6377
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

2. & 3. Section 2.2(b)(3) Development Projects with a Substantial Amount of Parking.

A Development Project may ra~l~ propose more Accessory Parking Spaces than the TDM
menu can address. The following are the approximate4 { number of Accessory
Parking spaces y--~e ~ for Development Projects within land use categories A, B, and
C R~„~~-' ~' :~ ~~~~- ~~ ~'~~~~~~~, p~v'-:~-- ~ for which all available points have been
exhausteds (excluding the Parking Supply measure):

Land use category A (Retail Type Uses) = 56 parking spaces.

Land use category B (Office Type Uses) = 270 parking spaces.

Land use category C (Residential Type Uses) = 280 parking spaces.

Given no more TDM measures and points are available for these Development Projects,
excluding the Parking Supply measure, the TDM Program Standards require these projects to

~i~ v .~~ ; ~-'a;~;~.~ ~~ ; ~'~.-';.~~- include all measures and points up to a 80% ofthe total
number o~points available, applicable for the land use category in the Development Project's
TDM Plan. The rationale for setting the 80%
requirement for these Development Projects is described in Chapter 4 of the TDM Technical
Justification Document.

4. CSHARE-1 Car-share Parking and Membership

The property owner shall proactivelyoffer memberships to a sCertified scar-share

eOrganization, at least once annually, to each Dwelling Unit and/or employees for the Life of the
Project and/or provide car-share parking spaces as specified below. If requested by the resident
and/or employee, the property owner shall pav for, or otherwise ~ provide, memberships
minimally equivalent to ~#e-~es~efone annual membership per Dwelling Unit and/or employee.

. Residents
or employees shall pay all other costs associated with the car-share usage, including hourly or
mlleage fees. Anv car-share parking st~ace(s,~provided to com~ly with Section-166 of the Planning
Code T~~ ~~~- ~~~v~ ~~V';,~~- ~~~~~~ shall meet the availability and specifications required in the
Planning Code, ̂^a ~^^~^^ ̂ a ,̂:^;^*r~*^~'~.."~*;^ ~`T^ ~. Anv car-share parkin spaces provided in
excess of those required o the project by the Planning Code may be occupied by car-share vehicles
operated by a Certified Car-share Organization or may be occupied by other car-share vehicles that
the property owner~rovides for the sole purpose of shared use and that are operated in compliance
with Section-166 of the Planning Code, including, but not limited to the,followin~ standards:

1. All residents/tenants eli,~ible to drive shall have access to the vehicles; the vehicles
nzay also be made available to uses who do taot live or tii~ork on the strbiect
pro~~erty~;

2. Uses shall puti~ f~~r 1he use o 'vehicles:
3. Vehicles sl~al! he made uvczilable ley rese~~vation nn an hourlt~ basis, o~ in smaller

ir~ter-vaCs
-~. Vehicles mzrst be located at ors-site unst~ec~ self service IocaCrons Lolher t{pan any

incir~eratal gura~e valet service), a~~d ~eiaerally be avaiCal~le or pick-app by eligible
users 24 hours per dam

S. The property, owner or~ a tlilyd perrh~ vendor shall provide az~tohiobile irrszrrance~or
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

its users 1+hen usifrg car-share vehicles aitd shall assume respovrsibiliri' foi'

»iai~~taining car-share vehicles.

Option E

Residential: One car-share membership for each Dwelling Unit, and one car share 5
parking space for every 40 -~-•~~ :~'°-~V~~ •N~~~~~~~~~~:~"~°• provided Dtivellin.~ aUnits, with a minimum
of three car-share parking spaces.

Office: One car-share membership ~ <~r• each employee, and one car-share parking space
for every 10,000 square feet of Occupied Floor Area, with a minimum of three car-share
parking spaces.

Retail: One car-share membership ~- ~~,~ each employee, and two car-share parking spaces
for every 10,000 square feet of Occupied Floor Area, with a minimum of three car-share
parking spaces."

On-Going Monitoring and Reporting

The property owner shall submit invoices or receipts with any sensitive billing information redacted
and document the total number of employees and/or occupied Dwelling Units and the number of

memberships purchased within the last year2. City staff shall verify that the standards and

minimums identified in the Planning Code and those specified in the project approvals are meta.
['eri rcation of car-sh«re vper~ations crssociate~! wish af7~- car-sh~cre vehicles that a~•e provided by the

property- owner shall inclzrde clocwnentation of vehicle ownership or Iease, insurance, a~~d demonstration

of reservation systej~z and availafiility~ to a/l ter~cznts ar~cUor residents, and im~oices vs' ~~ceipts

demoi~strrr~in_~ charves to risers (with sensitive billins~ ir~forrnation ~~ec~acted).

Notes

s "If a property owner offers the off-street car-share spaces in a~~ ajnou,~r exceeclin~ Code
reclzrire~nents to a certified car-share organization for two consecutive ongoing reporting

periods and no certified car-share organization agrees to use the spaces, the property
owner must eith~~~ proi~ic~e its o~vr~ fleet o~'ccry-share rehicles and operate thenzper Code requiren7ents or

file a TDM Plan Update Application to revise the TDM Plan with new measures ,-om the

Sranclaf~cls~ ar the rirrae of TD~ti~Plan Update applic~raion to ensure that the target is achieved.

For Options D and E, for all car-share spaces that are provided, above and beyond the
Planning Code requirements, up to 15 percent of the car-share parking spaces and
memberships may be substituted with spaces and memberships for another shared vehicle
type. Other shared vehicle types include: scooters, motorized bicycles and/or other motorized
vehicles. Shc~r•ed vehicles must meet the operatiom~l standards outlined in Section 166 of the

Plc~nnin~ Code. The maximum number of car-share spaces for any Development Project is

50 spaces.

5. FAMILY-1 Family TDM Amenities

Option A

Amenities: On-site secure locations for storage of personal car seats, strollers, arhleric or oche~~
exa~acurYicularF~ear~, and cargo bicycles or other large bicycles.'=-

SAN FRANCISCO 3
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

One secure storage location for personal cc~r seats, str~allers, athletic or extYacurricular wear and one
secure cargo or other- large bic~=cle parking space sha/1 be provi~led per everti tweniv Dia~ellii~~ Units, i~~ith
a n2inimuart of two sec~ar•e storage spaces and t~vo secure cargo or other laYQe bicycle paYking spcices der
buildin.2.

Personal car seat, stf•oller, and ~ athletic or other eatracuF~ricular ~;e~tr~ storage sl~shall eta be
~~rol~i~fed eirher in secure sro~~a~ located near off- street car-share parking spaces) a,~d shalt each
have useable interior space that is at least 3~ incl~e.s J~igh, 25 inches tivicle a~ad 30 inches deed. Secure
storage for cargo or ot6~er l~ci~ge bicy=cles shall meet the di~r~ension«I regz~irements to accon~naodate the
largest bicycles described in the Z«ning Ac~rninistr-ator Bulletin r'~'o. 9.

Option B

Amenities: One coll~rpsible shopping/z~tilitl; cart for every 10 ~~c-~~~,Q~ ~<;nrDti~~ellin_~ aUnits and one
cargo bicycle for every 20 Dwelling Units. All equipment shall be kept clean and well maintained.
Caro bicycles crud c~tyts shall be available for use to ~rn~, unit by ach~anced reservation on an hoi~rl~
bc~.sis (e.,~., yen mid paper• sign tip s1%stern, online, etc.).

Notes:
~Stora~e for cargo bicycles shall count towards total bicycle parking
ZParkingfor cargo or other large bicycles shall remain reserved. or cargo or other large bicycles.

6. FAMILY-2 On-Site Childcare

The Development Project shall include an on-site childcare facility to reduce commuting
distances between households, places of employment, and childcare. The on-site childcare
facility must comply with all state and City requirements, including provisions within the San
Francisco Planning Code. The childcare facility may be a stand-alone . acility, or it may be a
Designated Child Care Unit that meets all the provisions of Planning Code Section 414A.6LZ•-
If a Designated Child Care Unit is provided for this measure, that unit shall provide child care. or the
life o the project.

On-Going Monitoring and Reporting

"The property owner shall submit a letter from the contracted childcare provider, or the tenant oi~thc

Designated Cl~~td Cate Unit, that includes a description of the services provided (days of the week,

hours, etc.) and the provider's contact information...."

Relevant Municipal Codes)

"San Francisco Planning Code Sections .414.5 (as related to the provision of on-site
childcare only, off-site and/or in-lieu fee payment options do not apply}, 414.11,. 414.13,
artd 41 dA. 6.

SAN fRANCI5C0 4
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

7. HOV-1 Contributions or Incentives for Sustainable Transportation

The Development Project (and s~aibsecjuer~rr proE~erry oti,>ner•j shall proactively offer

contributions or incentives to each Dwelling Unit and/or empioyee~, at least once
annually, for the Life of the Project. If requested by a resident or employee, the
property owner shall pay for contributions or incentives equivalent to the cost of a
(25, 50, 75, or 100 percent) monthly Muni only "M" pass-; or equivalent value in e-
cash loaded onto Clipper Card, per Dwelling Unit, and/or employee. T

Examples of contributions or incentives include non-taxable monthly subsidy to support bicycle

purchase and maintenance or ~~rhlic transit fare subsidies. Contributions or incentives must be

spent on eligible sustainable transportation purposesj. . . .

Notes

~ "Although the property owner may opt to provide a subsidy to all employees, the requirement

is one subsidy per full time employee.

z Anv, are product, such as an institutional pass, that provides monthly.full-access to Muni

will be considered equivalent to providing the monthly Muni onl~pass i~provided

at a rate of one pass per Dwelling Unit or employee.

s Anv contribution or incentive to a non public transit or other transportation provider

shall be approved by the SFMTA.

a Full compliance means that the property owner offers one subsidy per month per

employee and/or Dwelling Unit regardless of whether or not the subsidies are

accepted."

Development Review

The Development Project shall specify the level of ~ conr~-iburion o~• incenrn~e and how it

will be provided (e.g., one G~-~~ ,~~z~n1 on/i- "AI~' pas. per unit, two per unit, etc.). / ~ the

Developiner~i Project a~iticipate~s using the contribution oi~ incentii~e fvr u ioo~~ puhlic transit or othej~

traJ~sportntion provider•, Cit}> staff wil! dele~°n2ine rti~hether~ the non public tf~unsit or othef• lrarasportatiot~

provider meets the definition of a TD.ti4 measure. /n addition, SF,h9T.A Shull determine the feasibilitt-~ o~~

the non-public transit or othef• transportation provicl~r provrdin~ se~~ice near the project site (e..Q.,

con ices at proposes! stop lour/ions oi- other operational consider~ation~s as doeunzer~ted in pla~~s as•

rcguirect by the Shuttle Bus Service mecrsifre). This same process shall ~r~ply for ire-occa~p~rnc~ ar~d

ongoi~~Q niorzitoring and reportinP ij~ the 1~Y~perty owner proposes to change the contribution nr

incentive,fro`n a puhlrc to non-public transit car othef~ transpor•tatior~ pYovider during the Life of the

Project.

SAN FRANCISCO
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Exhibit A to Resolution No. 19838

Ongoing Monitoring and Reporting

Case No 2012.0726PCA

Amendments to the TDM Program Standards

The property owner shat! document the total number of employees, occupied Dwelling Units,

and/or registered guests that requested and were provided with contributions or incentives for

sustainable transportation within the last year.

The property owner shall also submit invoices or receipts, with sensitive billing information

redacted, to document the number and dollar amount of transit subsidies purchased within the

last year. If no employees, tenants, or guests have opted to use the available ~••~M~~;, ~~.'~:.;-':,,~.
co,~trihu~ion or incentive, then the property owner shall submit documentation demonstrating

that the t+ contributions o~• incentives were offered and declined~3. City staff shall verify that
contributions oy~ incentives are offered as specified in the project approvals.

8. LU-2 On-site Affordable Housing

The Development Project shall include on-site Affordable Housing, as defined in Planning
Code Section 415, as research indicates that Affordable Housing units generate fewer vehicle
trips than market-rate housing units. This measure is in recognition of the amount o on-site

affordable housing a Development Prlect mawprovide as permitted by City law, as opposed to a

requirement.

~ptlon

Percentage of Units by Income Range

PointsLow Income
(Income > 55 <_ 80%)

Low Income
(Income: <_ 55%)

A >5<10% >3<7% 1

B > 10 < 20% > 7 < 14% 2

C > 20 < 25% > 14 < 20% 3

D -- >20 < 25% 4

Option A

One point if providing greater than or equal to ~ rve percent and less than or equal to ~ 10
percent on-site Affordable Housing where total household income does not exceed 80 percent of
Area Median Income; OR

One point providing seater than or equal to three percent and less than or equal to seven

percent on-site Affordable Housing where total household income does not exceed SS percent

ofArea Median Income: OR

•• • C

Two points if providing greater than e~-e~ ~ 10 percent and less than or equal to 39 20
percent on-site Affordable Housing where total household income does not exceed 80 percent of
Area Median Income', OR

Two points ~rovidin~ ,greater than 7 percent and less than or equal to 14 percent on-site

fordable Housing wheNe total household income does not exceed 55 percent of Area

Median Income; OR

SAN FRANCISCO 6
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

Option C

Three points if providing greater than 20 percent and less than or equal to -~ 25
percent on-site Affordable Housing where total household income does not exceed 80 percent of
Area Median Income; OR

Three points i~providin~~reater than 14 percent and less than or equal to 20 percent on-site

Affordable Housing where total household income does not exceed SS percent o Area

Median Income; OR

Option D

Four points if providing greater than e,~-eg~ta~-t~7~ 20 percent and less rhan or equal to 25 percenr
on-site Affordable Housing where total household income does not exceed SS percent of Area Median

Income.

ONGOING MONITORING AND REPORTING

The Mayor's Office of Housing and Community Development (MOHCD) shall monitor and

require occupancy certification for affordable ownership and rental units on an annual or bi-

annual basis, as outlined in the Procedures Manual-'. The MOHCD may also require the

owner of an affordable rental unit, the owner's designated representative, or the tenant in the
affordable unit to verify the income levels of the tenant on an annual or bi-annual basis, as
outlined in the Procedures Manual.

NOTES:

1. City and County of San Francisco Inclusionary Affordable Housing Program Monitoring
and Procedures manual, effective May, 2013.

Non-Substantive Amendments

ACTIVE-4 Bike Share Membership

The property owner shall proactively offer one complimentary bike share membership to each
Dwelling Unit and/or employees , at least once annually, for the Life of the Project or a shorter
period if a bike sharing program ceases to exist. If requested by a resent and/or employee, the
property owner shall pay for memberships minimally equivalent to the cost of one annually Bay
Area Bike Share (or a similar successor entity) membership per Dwelling Unit and/or
employee.

SAN FRANCISCO 7
PLANNING DEPARTMENT



Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

10. DELIVERY-1 Delivery Supportive Amenities

The Development Project shall facilitate delivery services by providing an ~~~lF a u~~~~~~~N area
for receipt of deliveries that offers~g one of the following: (1) clothes lockers for delivery
services, (2) temporary storage for package deliveries, laundry deliveries, and other deliveries,
or (3) providing temporary refrigeration for grocery deliveries, and/or including other delivery
supportive measures as proposed by the property owner that may reduce Vehicle Miles
Traveled ~e;~~ by reducing number of trips that may otherwise have been by single
occupancy vehicle.

11. INFO-1 Multimodal Wayfinding Signage

The Development Project shall provide multimodal wayfinding signage that can withstand
weather elements L,g., wind, rain~in key locations .That is, the signs shall be
located in externally and/or internally so that the residents, tenants, employees and visitors are directed
to transportation services and infrastructure, including. .. .

12. INFO-3 Tailored Transportation Marketing Services

Option C

Three points for providing all of Option B, AND cone-time financial incentive to try new

options, AND conduct outreach to tenant employers if u~plicable, on an annual basis to

encourage adoption of sustainable commute policies.

Financial incentives for Option C and Option D shall be at least equivalent to the 25
percent of the cost of a monthly Muni only "M" pass, or equivczlenr value in e-cash

loaded o:~to Clipper Cat•d, per pBrtiCipating , ~~'~,̂ F'~~~'~,.^^ . ~ D~>elling Unit,
and/or emnlov~c>.

.,.n,.,. .,,...,.~.. ✓ ... ............ . ......~.,....,.~w.. ........ _ .....K. , .._~~, ..i.~..~..,....~...,....... .....w ... ....,

G am,,.,..,, :.,~ aA„ .. ,..t .,f.l.,, ., ,,.,1.,,,.~7 ;.~ ..,G~..,L.,,, ,~ .. 7„~~

13. PKG-1 Unbundled Parking

• Location A

o One point if the residential neighborhood parking rate is greater than 8.-~ 0.95 or

non-residential neighborhood parking rate is greater than 1.4; OR

• Location B

o Two points if the residential neighborhood parking rate is greater than 8-6 0.80 and

less than or equal to 9:~ 0.95 or non-residential neighborhood parking rate greater

than 1.0 and less than or equal to 1.4; OR

• Location C

o Three points if the residential neighborhood parking rate is greater than 9:-4 0.65

and less than or equal to 9~ 0.80 or non-residential neighborhood parking rate is

greater than 0.6 and less than or equal to 1.0; OR

• Location D

o Four points if the residential neighborhood parking rate is greater than 9~ 0.50 and

less than or equal to 9-4 0.65 or non-residential neighborhood parking rate is

greater than 0.2 and less than or equal to 0.6; OR

SAN FRANCISCO
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Exhibit A to Resolution No. 19838 Case No 2012.0726PCA

Amendments to the TDM Program Standards

• Location E

o Five points if the residential neighborhood parking rate is less than or equal to 9:~

0.50 or non-residential neighborhood parking rate is less than or equal to 0.2.

14. Glossary of Terms (Page 23)

Group Housing. Refer to Planning Code Section 102.

Appendix A: Introduction

There is a cover sheet preceding each category of measures that describes the nature of the
category of measures; this includes how the measures within that category relate to one
another, and how the measures reduce vehicle miles traveled (VMT). For the purpose of
applying and implementing individual measures a Group Housing bedroom is interchangeable with a
Dwelling Unit or any measure that is wholly, or in part, based on the number of Dwelling Units in a
 project•
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